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2 IN EMERGING MARKETS 
ENDURING GENDER GAP
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Accounts at Financial Institutions by Gender, % (Findex 2011 and 2014)
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How can we solve money 
problems?
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5 …smaller balances & tx sizes
1. Lower incomes.
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Childhood Marriage Early Motherhood Maturing Household As Mother-in-law

Childhood Young Adulthood Womanhood Disruptions GrandmotherScramble

Childhood Pregnant and 
“Married”

Struggle 
in Marriage

Finding a Way New DependenceIndependence

India

Kenya

Mexico

…not always persistent needs over time
2. Interrupted livelihoods
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3. Limited economic 
geographies

82%

57%

Value of spending 
occurring within the 
community Mexico



88 Defense vs. Offense
4. Money roles at home

Short-term Liquidity Longer-term Investment
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5. Investment priorities

Permanent 
House

Children’s
Education

Business Land
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In-laws

Parents

Spouse Brothers
External 

Enforcement

Pride

Shame

Internal
Enforcement

BY GENDER
6. Role enforcement
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Cater to
Small Incomes

Offer Better Tools Leverage
Social Networks

Support Life’s 
Transitions

Be Accessible

FINANCIAL SERVICES PROVIDERS
RECOMMENDATIONS FOR 



12 Say ‘no’ to pink products.
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And ‘yes’ to welcoming 
financial services for all 

low-income people. 
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